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OPTIMO 3 DUO POWER SUPPLY  
USER’S MANUAL 

 
I. Specification 
	 	 	 	 
Output Voltage Output DC1 5 - 12 V* 
	 Output DC2 5 - 12 V* 
	 	 	 	 
Nominal Output Current Output DC1 3 A 
	 Output DC2 3 A 
	 	 	 	 
Max Output Power 	 30 W 
	 	 	 	 
Standard Operating Temperature  	 from 0 to +40 °C 

Storage Temperature 	 from -40 to +85 °C 
	 	 	 	 
Mains Voltage 	 110, 230 ± 5%* V  

Mains Frequency 	 from 48 to 63 Hz 

Fuse 	 
2A or 4A  slow 

blow type* 	 
	 	 	 	 
Internal regulation error 	 <1 % 

Regulation error 	 <1 % 
	 	 	 	 
Overcurrent Protection electronic limiter 130 % 

Short Circuit Protection electronic limiter 	 	 
	 	 	 	 
Serial Connection Not allowed 	 	 
Parallel Connection Not allowed 	 	 
	 	 	 	 
Dimensions 	 195x95x310 mm 

Weight 	 3.5 kg 
	 	 	 	 
Ingress protection 	 IP20 	 
Class of the unit 	 I 	 
*depending on the version, see details on the type plate 



PRECISION SOUNDS. 

 
JPLAY 
UL. RYMARSKA 45/1 
53-206 WROCŁAW, POLAND 

WWW.JCAT.EU 
SUPPORT@JCAT.EU 

VAT ID: PL7931476613 
IBAN: PL04 2490 0005 0000 4600 8968 8591 (EUR) 
SWIFT: ALBPPLPW 

 

 
II. Package Contents 
§ Power supply unit 
§ DC power cables (center positive polarity) 
§ User manual 
 

 
III. WARNING! IMPORTANT SAFETY INFORMATION 
§ NEVER, under any circumstances, open the 
power supply unit. Dangerous voltage 
inside. WARRANTY IS VOID once the cover is 
removed. 

§ DO NOT insert any objects into the 
ventilation holes of the power supply unit. 

§ DO NOT place any objects in the ventilation 
holes of the power supply unit as it will 
restrict airflow. 

§ USE ONLY the DC cables provided with the 
power supply unit. 

§ Keep the power supply unit in a dry 
environment away from humidity. 

§ The power supply unit is not intended for 
outdoor usage. 

 
IV. Power Supply Installation 
1. Place the power supply unit in a well 
ventilated space. Do not cover the ventilation 
holes.  
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2. Please check power requirements of your 
devices and make sure that the devices accept 
the  PSU’s output! The PSU’s mains and output 
voltage can be found on the back of the PSU.  
3. Connect one end of the DC cable to the power 
supply and the other end to the component. 
Make sure the connectors lock in their place 
securely. DO NOT use excessive force to attach 
the connectors. Make sure that the connectors 
lock in tightly and securely. 
3. The PSU must be connected to an AC socket 
with ground connection (PE). Plug in the AC 
power cord to the power supply. The power 
supply will switch on automatically and the 
orange LED on the front panel will light up. 
There is no power switch in the  power supply 
unit – if you need to turn the PSU off, please 
disconnect the AC power cord.  
 
V. Troubleshooting 
If the power supply unit fails to function 
properly, please go through the below 
checklist: 
1. Check to make sure the AC power cord is 
properly connected to the AC source and the 
power supply unit. 
2. Check to make sure the AC source is On.  
3. Check and secure both PSU DC and DC plug 
devices connectors. 
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4. If you are still experiencing difficulties 
to get the power supply unit to function 
properly, please visit www.jcat.eu for further 
technical support instructions or contact us 
via email at support@jcat.eu 
 
VI. Warranty 
The warranty period is 24 months from the date 
of purchase. During the warranty period JCAT 
will repair or replace broken components with 
parts of similar or equal performance, provided 
that: 
§ The product is returned to JCAT, shipping 
cost covered by the customer. 

§ The product was used properly according to 
the intended purposes. 

§ The product was not damaged due to acts of 
nature, such as lightening, flood or fire. 

§ The product’s cover was never removed and 
the warranty sticker was not broken. For 
additional details, please visit 
www.jcat.eu/terms-of-service/ 


